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GDPR Privacy Notice for Solution-Focused Hypnotherapy with Lauren Tidball


Who are we and how to contact us

Calm the Tide Therapy is run by Lauren Tidball. We are committed to handling your personal information safely and respectfully under GDPR (General Data Protection Regulation). If you have any questions about this policy or want to exercise your data rights, please contact Lauren Tidball at Calm the Tide Therapy.

How we store your data
In May 2018 the Data Protection Act was replaced by the General Data Protection Regulations (GDPR). The changes to the Data Protection Act are aimed at ensuring that your personal, confidential and sometimes sensitive data, is held privately and securely. 
Paper session notes will be kept in locked files, draws or cabinets
Text messages / WhatsApp messages are passcode protected
Emails are username and password protected
Digital files are kept on a passcode protected device and email accounts.

How long we hold your data
In line with professional, regulatory and insurance requirements, and as a registered member of The National Council of Hypnotherapy (NCH) we follow the retention guidelines "should keep written records stored securely for 8 years after the last interaction with an adult client and up to the age of 25 for a child under 16 when last seen or 26 yrs for 17-18 year olds."

Early deletion of data
Due to the sensitive nature of what we do, my insurance company does not allow the deletion of data, before the minimum time for holding said data

Accessing your data
In line with GDPR, you can request a copy of any personal data we hold. Send your request in writing, specifying the records you would like to see. We will reply within 30 days, free of charge, once we’ve confirmed your identity (please note, our insurer my review any information requested for release). 

Why we collect your data
In order to offer high quality support tailored to our clients, the following data will be collected:
An idea of what you would like the achieve
A small amount of medical information / medical history
Information on significant others
Brief session notes
Contact details
GP contact details (contact with your GP or third parties only with your explicit consent)
Anonymous Research data
Basic information about important others  

Records are used for the purpose of providing safe and effective hypnotherapy, meeting ethical standards and legal obligations, allowing reference to content of previous discussions, and allows me to contact you about appointments. All information collected is handled confidentially.

Confidentiality of Sessions:
Everything you share in sessions is strictly confidential. On rare occasions I may consult with my qualified GDPR-registered supervisor to ensure you’re getting to best most effective support. No identifying information is disclosed in any supervisory discussions.

In extremely rare circumstances I would consult with emergency or crisis services if I believe that you are about to harm yourself or another.

Website cookies and External links:

Our website uses cookies to improve your browsing experience, to track anonymous visitor behaviour to refine site content. You can disable cookies in your browser settings or choose to accept / decline them at any time.

If you follow an external links from our site to other websites, please review their privacy policies. We have no control over third-party data practices once you leave our domain.

Encounters outside the clinic

GDPR states to always protect your confidentiality. Therefore, for this reason, should you see me in public I will respect your privacy and won’t engage in detailed conversation. You are free to initiate conversation or discuss your therapy if you wish. 

Existing friend / acquaintance, any acknowledgement to your sessions is your choice. I will keep confidentiality.

If you wish to discuss your therapy with others you are more than welcome to do so, and I welcome referrals or recommendations.

Sharing with other healthcare professionals
Only with your written consent, except in extremely rare circumstances where there is a serious risk of harm to you or others, or if legally compelled by court order or warrant. In such cases we will strive to discuss this beforehand.

Data Controller and ICO
Data controller is Lauren Tidball (Calm the Tide Therapy), 1 Craven Park, Menston, Ilkley, LS29 6EQ. This was last updated October 2025. ICO registration number: ZC041629

How to make a complaint
If you are unhappy with how we have handled your personal data, you have the right to complain to us directly. Please contact Lauren Tidball in writing at info@calmthetidetherapy.com. We will acknowledge your complaint within 30 days and provide a full response without delay, keeping you informed throughout. If you remain dissatisfied after we have responded, you can raise the matter with the Information Commissioners Office (ICO), the UK’s data protection regulator at ico.org.uk
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